Parentline Plus

is a national charity that provides
support to every parent / carer. Our
services Include:

Parentline

0808 800 2222
Free confidential Parentline 24 hours
7 days a week, 365 days a year.

Text phone
0800 783 6783

For parents who are deaf, hard of
hearing or have speech impairment.

Email Support
parentsupport@parentlineplus.
org.uk

Website
www.parentlineplus.org.uk

Tackling Bullying Groups
01707 630101

If your child is being bullied or
bullying others we can help your child
put a stop to it and deal with your
own feelings too.

Individual Support

01707 630101

Individual emotional support and
coaching in a safe and confidential
environment

Contact: 01707 630101
lynhe@parentlineplus.org.uk

Parentlineplus

because instructions aren‘t included

0808 800 2222

www.parentlineplus.org.uk

Mediation Herts

is a voluntary agency that offers an
independent mediation service to
parents and schools affected by
bullying.

We can listen to your concerns
and help you decide what action to
take.

We can offer advice and support.

We can set up meeting with
others affected by the situation.

Independent mediators will
arrange and facilitate the meetings

Young People’s views will be
included in the process

Agreements made at meetings
will be written up and copied to
those involved.

Who this service is for

For parents who feel that bullying
issues have not been resolved

For schools and schools settings
dealing with bullying issues

We will help you reach
agreements which everyone

supports to decide the best way
forward.

Contact: 01442 243402/268044
schools@mediationherts.org.uk
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No one listening?

You and the
school cannot

CHILD AFFECTED BY

BULIMING?

Want help in supporting your child?

Need someone to talk to in confidence?

Sounds familiar?
call 01707 630101
Parentline Plus

& Mediation Herts

are supporting families in
Herts affected by bullying

for all other

parenting concerns call

Parentlineplus

because instructions aren’t included

0808 800 2222

www.parentlineplus.org.uk

Parentline Plus and Mediation Herts are working together to offer advice
and support to Hertfordshire families to feel more able to resolve any
bullying concerns or issues they have within their child's school



